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THE MUNICIPAL COUNCIL OF VACOAS-PHOENIX
NOTICE

Land Use & Planning Department

Building and Land Use Permit (BLP)

· Application for BLP shall strictly be made online through the National E Licensing Platform in accordance with Section 27A of the Economic Development Board Act 2017 as amended xxx of the Local Government Act 2011 as amended.

· Application for BLP at the counter using the Municipal logistics will not be allowed.

· Applicant not holding a credit card for online payment of processing fee/ BLP fee, shall still apply online. However, a mail will be sent to applicants indicating the body id of the application together with a payment voucher. The applicant shall proceed directly to the cashier’s office, pay the relevant fee and return back. No need to attend the counter of the  Land Use & Planning Department. Once the payment is effected, the application will be validated on the same day.

Application for Outline Planning Permission (OPP).

· No application for OPP will be entertained at the counter of the department

· Prospective applicant are advised to scanned their documents and mail to the administration on mcvp@la.govmu.org with copy to the Land Use and Planning Department on rgooriah@la.govmu.org or hramroop@mail.govmu.org or planningmcvp@mail.govmu.org 

· Applicant will receive a body id of the application together with a claim for payment of the processing fee.

· The applicant shall proceed directly to the cashier’s office, pay the relevant fee and return back. 

· No need to attend the Land Use & Planning Department. 

· Once the payment is effected, the application will be validated the same day.

Pre application meeting for BLP/OPP

The current practice of pre application meeting will be discouraged.

Prospective applicant can simply sent a mail with relevant documents attached to mcvp@la.govmu.org and copied to rgooriah@la.govmu.org or hramroop@la.govmu.org or planningmcvp@la.govmu.org 

An officer from the Land Use & Planning Department will get into contact with the person in a very short delay to discuss the proposed project.  

Complaints

· All complaints should be made through the CSU portal or at the office of the CAB.

· Complaints made at the information counter of the Council will still be channelled through the CSU portal. 

· For a more rapid intervention, it is advisable to lodge the complaint directly through the CSU portal or the CAB office.

· Complainant will obtain feedback on the CSU portal itself. There is no need to attend the office.

· Complainant will have the possibility of uploading any relevant document in the CSU portal.

· Complainant can rest assured that all complaints are treated as confidential.


General Rate

Change in ownership, change of use and Self-Assessment

Under Section 98(3) of the Local Government Act 2011 as amended, a property owner shall notify the Council for any change in ownership. 

The property owner shall therefore fill in the form downloadable on the Municipal website and attached relevant documents and provide appropriate information.

The duly filled form and documents should be sent on the following mail address: slobin@la.govmu.org or kpatny@la.govmu.org
Site visits

Following applications made for building and land use permits, the applicant will be informed of the date on which the site will be visited. During site visits, Officers will observe strict sanitary norms. It is understood that the applicant will also have to observe strict sanitary norms.

Contact details.

Hotline of the Land use & Planning department is 6869174
For queries within your respective regions the following staff are at your disposal

For residential development

Ward1 & partly ward 2



Building Inspector H. Timol


 Email: htimol@la.govmu.org
Ward 3 & partly ward 4 


Building Inspector Y. Seewoolall

Email: ysseewoolall@la.govmu.org
Ward 5 & partly ward 2 and 4

Building Inspector K. Mungur

Email: kmungur@la.govmu.org
Ward 6

Ag Building Inspector T. Boobhun

Email:  tboodhun@la.govmu.org
For non residential developments 

Throughout the Town

Planning and Development Inspector H. Lobin Email:  hlobin@la.govmu.org
Cadastre matters

Cadastral Officer S. Lobin


Email: slobin@la.govmu.org
Chief Executive
Town Hall
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